June 1, 2009
To Whom It May Concern:

This letter is my personal recommendation for Crystal Campos. During her time as a student at Taylor
University, | had been Crystal’s immediate supervisor as she worked on the Student Calling Team as part
of the Advancement office. As a member of this team, Crystal was responsible for contacting alumni,
parents, and friends in order to reconnect with them as well as soliciting gifts for the Taylor Annual
Fund.

From my time working with Crystal, | found her to be an outgoing and hard-working individual. She was
always on-time and very willing to “go the extra mile” by putting in extra time. She loved talking with
alumni and hearing about their experiences while they were at Taylor. | could tell she really cared about
what they were saying and was willing to invest in the relationship through the phone. Even through
short phone calls with alumni, Crystal had a great way of connecting with people and made them felt
listened to.

Along with reconnecting alumni to the institution, Crystal was also responsible for soliciting gifts for the
Taylor Fund — the annual fund that helped subsidize the cost of tuition and support student programs.
Crystal was able to confidently and boldly accomplish this difficult task while being tactful in her
approach.

Crystal stepped forward as a great leader assisting in several areas of the program. She assisted in
training new callers at the beginning of each semester and continued to pour into them throughout the
semester. She was always willing to be flexible when it came to switching her days and times of work.

| was pleased to have Crystal as part of the Student Calling Team during the three and half years she has
attended Taylor University and am completely confident she has the character and commitment to

thrive in any job for which she is applying.

If you would like to speak to me in greater detail, | can be reached at 765-998-4886 or
mtgin@taylor.edu.

Matt Gin

Director of the Taylor Fund

Sincerely,


mailto:mtgin@taylor.edu

